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This book constitutes the refereed proceedings of the 5th International
Conference on HCI in Business, Government and Organizations,

HCIBGO 2018, held as part of the 20th International Conference on
Human-Computer Interaction, HCII 2018, in Las Vegas, NV, USA. The



1171 full papers and 160 posters presented at the 14 co-located HCII
2018 conferences were carefully reviewed and selected from a total of
4346 submissions. The papers address the latest research and
development efforts and highlight the human aspects of design and
use of computing systems. The papers thoroughly cover the entire field
of human-computer interaction, addressing major advances in
knowledge and effective use of computers in a variety of application
areas. The papers included in this volume cover the following topics:
information systems in business; electronic commerce and consumer
behavior; social media and social communities in business; social
innovation; and business analytics and visualization. .



