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This book constitutes the proceedings of the 13th International
Conference on Queueing Theory and Network Applications, QTNA
2018, held in Tsukuba, Japan in July 2018. The 8 full papers together
with 10 short papers included in this volume were carefully reviewed
and selected from 57 initial submissions. All the papers to be
presented disseminate the latest results covering up-to-date research
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fields such as performance modeling and analysis of
telecommunication systems, retrial and vacation queueing models,
optimization of queueing systems, modeling of social systems,
application of machine learning in queueing models.


