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This book constitutes the proceedings of the 16th International
Conference on Business Process Management, BPM 2018, held in
Sydney, Australia, in September 2018. The 27 papers presented in this
volume were carefully reviewed and selected from 140 submissions.
They were organized in topical sections named: reflections on BPM;
concepts and methods in business process modeling and analysis;
foundations of process discovery; alignments and conformance
checking; process model analysis and machine learning; digital process
innovation; and method analysis and selection.


