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Sommario/riassunto In this doctoral thesis, performance parameters of multi-server
queueing systems are estimated under general stochastic assumptions.
We present an exact calculation method for the discrete time
distribution of the number of customers in the queueing system at the
arrival moment of an arbitrary customer. The waiting time distribution
and the sojourn time distribution are estimated exactly, as well. For the
calculation of the inter departure time distribution, we present an
approximation method.
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