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This book constitutes revised selected papers from the 17th Workshop
on e-Business, WeB 2018, which took place in Santa Clara, CA, USA, in
December 2018. The purpose of WeB is to provide an open forum for
e-Business researchers and practitioners world-wide, to share topical
research findings, explore novel ideas, discuss success stories and
lessons learned, map out major challenges, and collectively chart future
directions for e-Business. The WeB 2018 theme was “The Ecosystem of
e-Business: Technologies, Stakeholders, and Connections.” There was a
total of 47 submissions and 41 papers were presented at the
conference. Of these, 19 revised papers are presented in this volume.
These contributions are organized in the following topical sections:
social, policy, and privacy issues; e-market; FinTech; and artificial
intelligence. .


