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Serving to unify the existing literature on extended warranties,
maintenance service contracts and lease contracts, this book also
presents a unique perspective on the topic focussed on cost analysis
and decision-making from the perspectives of the parties involved.
Using a game theoretic approach together with mathematical
modelling, results are presented in an integrated manner with key
topics that require further research highlighted in order to serve as a
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starting point for researchers (engineers and statisticians) who are
interested in doing further work in these areas. Designed to assist
practitioners (managers, engineers, applied statisticians) who are
involved with extended warranties, maintenance service contracts and
lease contracts, the book provides them with the models and
techniques needed for proper cost analysis and effective decision-
making. The book is also suitable for use as a reference text in
industrial engineering, applied statistics, operations research and
management.


