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The police can be seen as a governmental institution or as an
organizational body, where especially the work - effectiveness, or
fairness in encounters - is valued. Through the combination of these
approaches and the inclusion of social trust and criminal victimization,
Silvia Staubli offers an understanding beyond existing literature on
institutional trust and procedural fairness. Moreover, due to analyses
for Eastern and Western Europe, she addresses experts from sociology,
political science, criminology, and social anthropology equally. Beyond,
the study offers an insight to the public on how public opinions

towards institutions are shaped.

»Eine Studie, die wichtig auch fur die polizeiliche Aus- und Fortbildung
ist, aber auch fur die Polizeifuhrung, die ihre Mitarbeiter immer wieder
daran erinnern sollte, dass Vertrauen nicht etwas ist, das immer
automatisch vorhanden ist, sondern etwas, das bestandig gesichert und
hergestellt werden muss.« Thomas Feltes, Polizei-Newsletter, 5 (2017)
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Part | Holonic and Agent-based Industrial Automation Systems -- Part Il
Service-oriented Management and Control of Manufacturing Systems
-- Part Il Distributed Modelling for Safety and Security in Industrial
Systems -- Part IV Complexity, Big Data and Virtualization in
Computing-oriented Manufacturing -- Part V Adaptive, Bio-inspired

and Self-organized Multi-Agent Systems for Manufacturing -- Part VI
Physical Internet Simulation, Modelling and Control.

This volume gathers the peer reviewed papers presented at the 4th
edition of the International Workshop “Service Orientation in Holonic
and Multi-agent Manufacturing — SOHOMA14” organized and hosted
on November 5-6, 2014 by the University of Lorraine, France in
collaboration with the CIMR Research Centre of the University
Politehnica of Bucharest and the TEMPO Laboratory of the University of



Valenciennes and Hainaut-Cambrésis. The book is structured in six
parts, each one covering a specific research line which represents a
trend in future manufacturing: (1) Holonic and Agent-based Industrial
Automation Systems; (2) Service-oriented Management and Control of
Manufacturing Systems; (3) Distributed Modelling for Safety and
Security in Industrial Systems; (4) Complexity, Big Data and
Virtualization in Computing-oriented Manufacturing; (5) Adaptive, Bio-
inspired and Self-organizing Multi-Agent Systems for Manufacturing,
and (6) Physical Internet Simulation, Modelling and Control. There is a
clear orientation of the SOHOMA'14 workshop towards complexity,
which is a common view of all six parts. There is need for a framework
allowing the development of manufacturing cyber physical systems
including capabilities for complex event processing and data analytics
which are expected to move the manufacturing domain closer towards
cloud manufacturing within contextual enterprises. Recent advances in
sensor, communication and intelligent computing technologies made
possible the Internet connectivity of the physical world: the Physical
Internet, where not only documents and images are created, shared, or
modified in the cyberspace, but also the physical resources and
products interact over Internet and make decisions based on shared
communication .



