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The stars have always called us, but only for the past forty years or so
have we been able to respond by traveling in space. This book explores
the human side of spaceflight: why people are willing to brave danger
and hardship to go into space; how human culture has shaped past and
present missions; and the effects of space travel on health and well-
being. A comprehensive and authoritative treatment of its subject, this
book combines statistical studies, rich case histories, and gripping
anecdotal detail as it investigates the phenomenon of humans in
space-from the earliest spaceflights to the missions of tomorrow.
Drawing from a strong research base in the behavioral sciences,
Harrison covers such topics as habitability, crew selection and training,
coping with stress, group dynamics, accidents, and more. In addition to
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taking a close look at spacefarers themselves, Spacefaring reviews the
broad organizational and political contexts that shape human progress

toward the heavens. With the ongoing construction of the International

Space Station, the human journey to the stars continues, and this book
will surely help guide the way.
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Introduction to Business Process Management Maturity Models --
Historical Paths to BPM -- Describing Theory of the Stable State Work
System -- Comparison of the BPM and ERP Initiatives -- Introduction to
the Customer-Centric Approach.

Business Process Management (BPM) has become a widely adopted
management approach, prompting significant investments by private



and public companies since 2000. Since neither the concept of BPM nor
the factors leading to successful BPM initiatives are grounded in theory
and also lack empirical support, Tahvo Hy6tylainen explores what
business value BPM and BPM Systems can cause and how they can bring
about improved firm performance. The author’'s main implication is to
show how to enhance the probability of success with BPM and its
Systems. His research also adds to the understanding on how to
increase customer-centricity — an empirically supported yet less studied
direction of BPM. Contents Introduction to Business Process
Management Maturity Models Historical Paths to BPM Describing Theory
of the Stable State Work System Comparison of the BPM and ERP
Initiatives Introduction to the Customer-Centric Approach Target

Groups Researchers and students in the fields of information science
and management science Enterprise and process architects The Author
Tahvo Hyotyldinen has completed his Ph.D. thesis under the

supervision of Prof. Pertti Jarvinen, University of Tampere. He works as
a Senior Architect in the fields of business and software architectures
and development. The Editors The series Advances in Information
Systems and Business Engineering is edited by Ulrike Baumal, Jan vom
Brocke and Reinhard Jung.



