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Sommario/riassunto Information and communication technology has helped to provide a



more effective network infrastructure and development platform for
logistics and service operations. In order to meet the needs of
consumers, and particularly to promote low-carbon development
processes, new types of services will also emerge. LISS 2013 is a prime
international forum for both researchers and industry practitioners to
exchange the latest fundamental advances in the state of the art and
practice of logistics, informatics, service operations and service
science. Experts and researchers from related fields will discuss current
issues and future development opportunities, discuss and analyze
developing trends and exchange the latest research and academic
thought. The theme of the conference is Logistics and Service Science
based on the Internet of Things.



