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Reparation programs seeking to provide for victims of gross and
systematic human rights violations are becoming an increasingly
frequent feature of transitional and post-conflict processes. Given that
women represent a very large proportion of the victims of these
conflicts and authoritarianism, it makes sense to examine whether
reparation programs can be designed to redress women more fairly and
efficiently and seek to subvert gender hierarchies that often antecede
the conflict. Focusing on themes such as reparations for victims of
sexual and reproductive violence, reparations for children and other
family members, as well as gendered understandings of monetary,
symbolic, and collective reparations, this text gathers information
about how past or existing reparation projects dealt with gender
issues, identifies best practices to the extent possible, and articulates
innovative approaches and guidelines to the integration of a gender
perspective in the design and implementation of reparations for victims
of human rights violations.
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This book brings together papers presented at the 4th International
Conference on Artificial Intelligence in China (ChinaAl), Changbaishan,
China, on July 23-24, 2022, which provides a venue to disseminate the
latest developments and to discuss the interactions and links between
these multidisciplinary fields. Spanning topics covering all topics in
Artificial Intelligence with new development in China, this book is
aimed at undergraduate and graduate students in Electrical
Engineering, Computer Science and Mathematics, researchers and
engineers from academia and industry as well as government
employees (such as NSF, DOD, DOE, etc).
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Benjamin Krischan Schulte develops a process-model of consumer
lock-in in service relationships by connecting three areas of research:
path dependence, consumer behavior and service relationship
marketing. He defines consumer lock-in as a situation of a potentially
unaware inability to switch from or exit a consumption process due to
entrenchment with increasing barriers on the individual and/or social
level. Switching barriers are elaborated as consumer lock-in
mechanisms. The resulting process model is outlined and empirically
examined in an explorative panel study of a service relationship
process in higher education. The author’s findings support the
presence of consumer lock-in in services as an idiosyncratic process of
gradual entrapment. The phenomenon has relevance for researchers
and practitioners in complex service relationships, where lock-in was
found to be a likely occurrence but difficult to grasp. Contents
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Service Relationship Research Model of the Consumer Lock-in Process
Longitudinal Study with Service Consumers in a Higher Education
Service Target Groups Researchers, teachers and students of business
with a focus on consumer behavior and relationship-marketing,
particularly the process in complex service relationships Executives and
consultants in services companies with the core areas strategy, CRM,
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a Doctoral Degree in Business from Freie Universitat Berlin in 2014.



