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Sommario/riassunto Collecting fares through smart cards is becoming standard in most
advanced public transport networks of major cities around the world.
Travellers value their convenience and operators the reduced money
handling fees. Electronic tickets also make it easier to integrate fare
systems, to create complex time and space differentiated fare systems,
and to provide incentives to specific target groups. A less-utilised
benefit is the data collected through smart cards. Records, even if
anonymous, provide for a much better understanding of passengers?
travel behaviour as current literature shows. This information can also
be used for better service planning.



