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Provides a compelling survey of the advanced and emerging innovative
applications of information technology in government. Leading experts
and academics provide insights from decades of integrating
technological innovations in government and the best ways to lead and
manage them. This Handbook accomplishes the goal by integrating
three featured components: (a) strong focus on cutting-edge
innovations; (b) their impact on government administration and core
public service values; and (c) their theoretical and practical implications
for scholars and public sector professionals.
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