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The leadership challenge : becoming master leaders in healthcare
organizations -- Leading from the middle out -- Understanding and
motivating healthcare employees -- Becoming a highly reliable
healthcare provider : the role of leadership -- Leading the value-based
organization : championing quality, improving safety -- Leading with
vision : competing successfully in healthcare environments --
Achieving sustained commitment to the goals of the healthcare
organization -- Healthcare delivery : a community-based perspective
-- Patient satisfaction and quality care : the role of leadership
communication -- Strategies for maximizing leadership effectiveness
in healthcare organizations.



