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Papers originally commissioned as part of the research activities of the
Commission on the Future of Health Care in Canada headed by Roy J.
Romanow.

Includes bibliographical references.

Introduction: Changing Health Care in Canada / Forest, Pierre-Gerlier

-- Fart One: System Change, Organization Change -- Complicated and
Complex Systems: What Would Successful Reform of Medicare Look
Like? / Glouberman, Sholom / Zimmerman, Brenda -- Financial Rules
As a Catalyst for Change in the Canadian Health Care System /
Mckillop, lan -- Governance and Management of Change in Canada's
Health System / Denis, Jean-Louis -- Part Two: Change and Providers
-- Planning for Care: Approaches to Health Human Resource Policy and
Planning in Health Care / Armstrong, Pat / Armstrong, Hugh -- How Do
Human Resources Policies and Practices Inhibit Change in Health Care?
A Plan for the Future / Murphy, Gail Tomblin / O'brien-Pallas, Linda --
Changes and a Few Paradoxes: Some Thoughts on Health System
Personnel / Dallaire, Clémence / Normand, Sonia -- The Influence of



Sommario/riassunto

Physician-Payment Methods on the Efficiency of the Health Care System
/ Grignon, Michel / Paris, Valérie / Polton, Dominique -- Public
Involvement in the Development of a Health Care Vision / Dickinson,
Harley D. -- Public Participation and Citizen Governance in the

Canadian Health System / Abelson, Julia / Eyles, John -- Practical
Strategies for Facilitating Meaningful Citizen Involvement in Health
Planning / Pivik, Jayne Renee -- The Responsiveness of the Canadian
Health Care System towards Newcomers / Gagnon, Anita J.

The second in a series of three volumes presenting a selection of the
best studies prepared for the Romanow Commission, this volume
focuses on the problem of change in health care and health systems.
Combining the talents of experienced health policy experts with
innovative researchers, the resulting studies provide unique
perspectives on the difficult issues under scrutiny, including complexity
in health systems, management of human resources, organizational
control and regulation, and public engagement.Commissioned and
prepared with applicability as the foremost criteria, all of the studies
presented in this volume offer solutions in managing obstacles to
change. Each study also includes an appraisal of the most recent
literature in the field.
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'Watch it buddy, I'm blogging this' -- FAQ -- Free speech and
censorship at the LSE -- Bloggers @ uni.edu -- Bloggers @ work -- A
republic of bloggers -- Secrets of the heart -- A blogger's manifesto.



