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Communication and its discontents -- From both sides now -- It takes
two -- Now hear this -- With all good intentions -- What works --
Chief listening officer -- Listen to me -- Just the facts, ma'am -- Do no
harm -- What lies beneath -- The language of medicine -- Rushing to
judgment -- Can it be taught? -- A fragile truce shatters -- Can we
talk?.

Autore Ofri Danielle

Materiale a stampa

Monografia


