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Professor Ericson and his colleagues followed the work of patrol
officers in a large Canadian regional police force. From their direct
observations comes a wealth of information, quantitatively assembled
and qualitatively discussed, with insights into the nature of policing.
This book reveals that the police are not mere ‘referees' of our legal
lives, blowing the whistle on our infractions. They are censors of certain
types of possibly wrong actions. They are selective in their invocation
of criminal law and use the law artfully to restore settings to
orderliness. Ericson emphasizes the routine manner in which the patrol
officer intervenes and gains compliance from the citizenry. He
demonstrates that when the criminal process is invoked, the police
maintain fundamental control over the court outcome.Using these
findings, he addresses basic questions about the role of police in
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relation to crime and how it is produced, literally, by the patrol officer.
Crime is also seen as the primary basis of police legitimacy, which in
turn enables the police to engage in broad surveillance and
information-gathering.The author's conclusions about the nature of
policing and his discussion of the implications of proposals for reform
of police, will generate better-informed deliberation in political and
public decision-making and in the general study of sociological theory.
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This book equips students and future managers of tourism with both
the business skills and an understanding of tourism, which will
enhance their employment prospects within the dynamic industry. The
Business of Tourism Management (BOTM) provides an introduction to
key aspects of tourism, and to the practice of managing a tourism
business. It explores the functions of management within the world of
tourism, showing how tourism as a business has evolved, how the
tourism and travel industry is structured, and how tourism businesses
operate within their political, economic and socio-cultural
environments. Written and contributed by leading academics and
practitioners in the UK, Europeand Australia,The Business of Tourism
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Management is ideal for both undergraduate and postgraduate
students of tourism management. The full text downloaded to your
computer With eBooks you can: search for key concepts, words and
phrases make highlights and notes as you study share your notes with
friends eBooks are downloaded to your computer and accessible either
offline through the Bookshelf (available as a free download), available
online and also via the iPad and Android apps. Upon purchase, you will
receive via email the code and instructions on how to access this
product. Time limit The eBooks products do not have an expiry date.
You will continue to access your digital ebook products whilst you have
your Bookshelf installed.
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