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This book outlines a range of innovative methods to gather student
feedback, and explores the complex relation between student
engagement, student satisfaction, and student success. Drawing on
results from a set of numerous case-studies carried out at a school of
education, the book reports on a range of theoretically-informed
teaching innovations, including focus groups, learning analytics data,
collegial conversations and insights from student researchers, that have
been designed to create respectful, student-centred, and engaging
learning environments. In the current climate of ever-increasing
pressure on delivering high student satisfaction rates, these results are
invaluable for university students and teachers across the globe. With
its unique thematic focus on educational rapport and relationship-
centred education, the book is an excellent reference point for staff
with a commitment to the scholarship of learning and teaching. It will
be of great interest to students, practitioners, teachers and policy
makers in higher education. Leonie Rowan is Associate Professor at
Griffith University, Queensland, Australia. She has an international
reputation for her work associated with higher education pedagogy,
and has published widely on educational innovations and higher
education. She is the recipient of numerous awards, including a 2014
Teaching Excellence Award from the Australian Office for Learning and
Teaching, and the 2013 Australian Teacher Education-Pearson
Australia Teacher Educator of the Year award. Peter Grootenboer is
Associate Professor at Griffith University, Queensland, Australia. He was
a school teacher and leader for 12 years before moving into the tertiary
sector, and in 1997 received a prestigious Jim Campbell Award for
teaching excellence in mathematics in New Zealand. Peter completed
his MEd and EdD through the University of Waikato focusing on
mathematics education and educational leadership. His research
interests include practice theory, educational leading, mathematics
education, and action research.


