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Sommario/riassunto A free ebook version of this title is available through Luminos,
University of California Press’s Open Access publishing program. Visit
www.luminosoa.org to learn more. In The Celluloid Specimen, Benjamín
Schultz-Figueroa examines rarely seen behaviorist films of animal
experiments from the 1930s and 1940s. These laboratory recordings—
including Robert Yerkes's work with North American primate colonies,
Yale University's rat-based simulations of human society, and B. F.
Skinner's promotions for pigeon-guided missiles—have long been
considered passive records of scientific research. In Schultz-Figueroa's
incisive analysis, however, they are revealed to be rich historical,
political, and aesthetic texts that played a crucial role in American
scientific and cultural history—and remain foundational to
contemporary conceptions of species, race, identity, and society.

UNINA99101463453033212. Record Nr.

Titolo Dalla misurazione dei servizi alla customer satisfaction : la valutazione
della qualità nel Sistema bibliotecario di ateneo dell'Università di
Firenze / / a cura di Roberto Ventura ; testi di Silvana Benedetti [and
others]

Pubbl/distr/stampa Firenze University Press, 2004
Firenze : , : Firenze university press, , 2004

ISBN 88-8453-148-9

Descrizione fisica 1 online resource (264 pages) : illustrations; digital, PDF file(s)

Collana Monografie Umanistica ; ; 9

Disciplina 025

Soggetti Libraries - Italy - Florence - Evaluation

Lingua di pubblicazione Italiano

Formato

Livello bibliografico

Note generali Collected essays.

Nota di bibliografia Includes bibliographical references.
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represents the final stage of an itinerary launched through the

Autore Roberto Ventura

Materiale a stampa

Monografia



reorganisation of the library system in 1994. From that year on, the
practice of monitoring has been confirmed as an essential element of
the management process. After several years devoted to the
enhancement of quality, the users have been invited to express their
views on the services apropos effective use and the degree of
satisfaction.


