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Sommario/riassunto

A decade on from its birth, emotional intelligence is attracting more
attention than ever before. Why? Because of its proven connection to
performance. Tomorrow's leaders will have to be facilitators who work
collaboratively to help others develop their potential, and this will
require emotionally intelligent skills and attitudes. Against this
landscape, Applied EIl provides the tools and advice needed to develop
and manage a relationship with yourself and create positive
relationships with others - the twin cornerstones of emotional
intelligence. We're all capable of acting with emotional in



