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The Networks of Centres of Excellence (NCE) program is Canada's
flagship research funding initiative and a policy innovation that has
been emulated by a number of other countries. The NCE program is
historically significant in the political economy of Canadian research:
established in 1988 by the Mulroney government, it was the first
program to attach expectations of industry partnerships and
commercial exploitation to funding for academic research. The
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program rests on dual goals of research excellence and commercial
relevance and promotes a national research capacity that 'floats across'
existing academic institutions and provincial jurisdictions.Janet
Atkinson-Grosjean's Public Science, Private Interests is the first book-
length study of NCEs, and offers an assessment of the long-term
impact of the erasure between public institutions and private
enterprise. Atkinson-Grosjean reveals not only the cultural and
commercial shifts sought by policymakers, but also unintended
consequences such as regional clustering, élitism and exclusion,
problems with social and fiscal accountability, tensions with host
institutions, and goal displacement between science and commerce.
This is a work of great importance to Canadian policy studies and
particularly to science and medical research policy.
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Sommario/riassunto A roadmap to consistent, high-quality service for any organizationA
service is typically something created to serve a paying customer,
whether internal or external. Some services consist of several processes
linked together while others consist of a single process.This book
introduces Design for Six Sigma (DFSS), an easy-to-master, yet highly
effective data-driven method that prevents defects in any type of
service process. The particular focus of this publication is service DFSS,
which leads to what the authors term "a whole quality business,"" one
that takes a proactive stan
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