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""Kirk Zylstra's focus on the customer is a fresh approach to lean.
Companies that can bear the burden of variability will develop a
strategic advantage in today's volatile market.""-Travis Jarrell Institute
of Industrial Engineers Program Committee Chair ""Lean Distribution is
a comprehensive yet concise work with clear leanings. Kirk's experience
across a range of industries brings a unique understanding of common
opportunities and solutions available to optimize distribution
processes. Lean techniques, typically effective in manufacturing
processes, are applied in the downstrea


