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This paper examines the use of consumer-driven innovation networks
within the UK food-retailing industry using qualitative interview-based
research analysed within an economic framework. This perspective
revealed that, by exploiting information gathered directly from their
customers at point-ofsale and data mining, supermarkets are able to
identify consumer preferences and co-ordinate new product
development via innovation networks. This has been made possible
through their information control of the supply-chain established
through the use of transparent inventory management systems. As a
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