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"This book focuses on crisis decision making and the creation of the
systems and procedures needed to carry out those decisions. Based on
years of research, experience in the civilian emergency management
sector, and the adaptation of specific military procedures to civilian
needs, it assists the reader in honing decision making, team building,
and operational skills and knowledge to respond to natural and
manmade disasters. With information on current technology and
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lessons learned, the book also emphasizes the integration of state-of-
the-art crisis decision making procedures and emergency disaster
operations"--


