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Now updated with new research and even more intuitive explanations, a
demystifying explanation of how managers can inform themselves to
make less risky, more profitable business decisions   This insightful
and eloquent book will show you how to measure those things in your
own business that, until now, you may have considered
""immeasurable,"" including customer satisfaction, organizational
flexibility, technology risk, and technology ROI.Adds even more
intuitive explanations of powerful measurement methods and shows
how they can be applied to areas such as risk management and
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This book constitutes the refereed proceedings of the Second
International Conference on Digital Human Modeling, ICDHM 2009,
held in San Diego, CA, USA in July 2009. The 80 revised papers
presented were carefully reviewed and selected from numerous
submissions. The papers accepted for presentation thoroughly cover
the thematic area of face, head and body modeling, modeling motion,
modeling behavior, emotion and cognition, human modeling in
transport applications, human modeling applications in health and
rehabilitation, ergonomic and industrial applications, and advances in
digital human modeling.


