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This book includes a study of trustworthiness, percentile response
time, service availability, and authentication in the networks between
users and cloud service providers, and at service stations or sites that
may be owned by different service providers. The first part of the book
contains an analysis of percentile response time, which is one of the
most important SLA (service level agreements) metrics. Effective and
accurate numerical solutions for the calculation of the percentile
response time in single-class and multi-class queueing networks are
obtained. Then, the numerical solution i



