1. Record Nr.

Autore
Titolo

Pubbl/distr/stampa

Edizione
Descrizione fisica

Collana

Altri autori (Persone)
Disciplina

Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Note generali

Nota di contenuto

Sommario/riassunto

UNINA9910133218703321
Moliterni Rocco

Proceedings of the 11th Toulon-Verona International Conference on
Quality in Services : Higher Education, Health Care, Local Government,
Tourism, Banking

Firenze : , : Firenze University Press, , 2008
©2008

[1st ed.]
1 online resource (888 pages)
Proceedings e report ; ; 44

MartinJacques

363.60685
Servizi pubblici - Controllo di qualita - Congressi - 2008

Inglese
Materiale a stampa
Monografia

Proceedings.
Mode of access: World Wide Web.
Free of charge.

(http://www.ilibri.casalini.it/toc/08671028.pdf)

The Toulon-Verona Conference was founded in 1998 by prof. Claudio
Baccarani of the University of Verona, Italy, and prof. Michel Weill of the
University of Toulon, France. It has been organized each year in a
different place in Europe in cooperation with a host university (Toulon
1998, Verona 1999, Derby 2000, Mons 2001, Lisbon 2002, Oviedo
2003, Toulon 2004, Palermo 2005, Paisley 2006, Thessaloniki 2007,
Florence, 2008). Originally focusing on higher education institutions,
the research themes have over the years been extended to the health
sector, local government, tourism, logistics, banking services. Around a
hundred delegates from about twenty different countries participate
each year and nearly one thousand research papers have been
published over the last ten years, making of the conference one of the
major events in the field of quality in services.



