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Patient-controlled personal health records are the key to successful
interaction between physician and patient. They form the core for
joined-up communication throughout health organizations. Still, the

very name is capable of alarming both patient and doctor. Are they
reliable? Are they complete? Are they confidential? Where do you access
them? For the doctor, additional concerns surround the

implementation: how do you include these online tools in your busy
schedule? How much will they add to your existing spend on



information technology? Can you get paid for doing all this ext



