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This book examines the practice of regulation within the context of a
neoliberal era, focusing on a case study of the Dutch Inspection of
Social Affairs and Employment (ISZW). It explores how ISZW has adapted
to reduced resources and increased demands for accountability by
implementing risk-based oversight and delegating compliance
responsibilities to businesses. The study analyzes interviews and
observations to understand the alignment between inspectors'
practices and organizational policy, revealing discrepancies between
intended strategies and actual execution. Aimed at policymakers and
researchers, the book offers insights into the practical implications of
regulatory innovations and their effects on inspectors' work.



