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Reception areas

This manual covers the design, improvement, maintenance and
management of accessible environments. It shows you how to provide
and run buildings, services, and employment facilities to enable
independent and convenient use by everyone. The Access Manual
was first published in November 2003 and has been used by architects
and facilities managers needing to meet the requirements of new
legislation in 2004. It was well received by design, management,
access, and health professionals.  This is a fast moving area and
there are now several additional pieces of le






