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Good instruction should not be left to chance and luck…This book is
intended to provide you with a deliberate process of instructional
design and the essential background information to ensure the
resounding success of your library workshops.—Jerilyn Veldof from the
Introduction. Whether teaching research skills to college freshman,
Internet skills to seniors, or staff development sessions to employees,
librarians are repeatedly called on to deliver instruction in their library
settings. Many librarians have never learned the basics of instructional
design, much less how to effectively deliver
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