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Will information technology help reinvent government? It might, but
only if it is correctly managed. This book provides a new model for
management of information age reform, based on international case-
studies drawn from the US, UK, mainland Europe, and developing
countries. It offers practical guidance and analytical insights and will be
of value to practitioners, students, educators and researchers in both
public administration and information systems.
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In this timely book Irene Rubin focuses on how government tried and
eventually succeeded in balancing the U.S. federal budget in 1998. With
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characteristic insight and a lively narrative, Rubin describes the
successive efforts of Congress and the administration over seventeen
years to shape a process that would encourage balance, as well as the
reactions of federal agencies to the pressure.


