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Handbook of Usability Testing: How to Plan, Design, and Conduct
Effective Tests, Second Edition; About the Authors; Credits;
Acknowledgments; Contents; Foreword; Preface to the Second Edition;
Part I: Usability Testing: An Overview; Chapter 1. What Makes
Something Usable?; Chapter 2: What Is Usability Testing?; Chapter 3:
When Should You Test?; Chapter 4: Skills for Test Moderators; Part Il:
The Process for Conducting a Test; Chapter 5: Develop the Test Plan;
Chapter 6: Set Up a Testing Environment; Chapter 7: Find and Select
Participants; Chapter 8: Prepare Test Materials

Chapter 9: Conduct the Test SessionsChapter 10: Debrief the
Participant and Observers; Chapter 11: Analyze Data and Observations;
Chapter 12: Report Findings and Recommendations; Part Ill: Advanced
Techniques; Chapter 13: Variations on the Basic Method; Chapter 14:
Expanding from Usability Testing to Designing the User Experience;
Afterword; Index

Whether it?s software, a cell phone, or a refrigerator, your customer
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wants?no, expects?your product to be easy to use. This fully revised
handbook provides clear, step-by-step guidelines to help you test your
product for usability. Completely updated with current industry best
practices, it can give you that all-important marketplace advantage:
products that perform the way users expect. You?ll learn to recognize
factors that limit usability, decide where testing should occur, set up a
test plan to assess goals for your product?s usability, and more.
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1. Conversations on Technology and IR -- 2. Theory is Technology;
Technology is Theory -- 3. A Double-Edged Sword? -- 4. Everyday
Tech: In Search of Mundane Tactics -- 5. Curiosity, Criticality and
Materiality -- 6. Culture, Diversity and Technology -- 7. The Meta-
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Power of Technology -- 8. Experts, Matters and Actor-Networks -- 9.
Breaking Boundaries -- 10. Technologies of Violence -- 11.
Postinternationalism on Technology, Change and Continuity -- 12.
Technology: From the Background to Opportunity -- 13. ‘New
Technologies’: Questions of Agency, Responsibility and Luck .

This book examines the role of technology in the core voices for
International Relations theory and how this has shaped the
contemporary thinking of ‘IR’ across some of the discipline’s major
texts. Through an interview format between different generations of IR
scholars, the conversations of the book analyse the relationship
between technology and concepts like power, security and global order.
They explore to what extent ideas about the role and implications of
technology help to understand the way IR has been framed and world
politics are conceived of today. This innovative text will appeal to
scholars in Politics and International Relations as well as STS, Human
Geography and Anthropology. Carolin Kaltofen is Research Associate in
Science Diplomacy in the Department of Science, Technology,
Engineering and Public Policy at University College London, UK.
Madeline Carr is Associate Professor in International Relations and
Cyber Security in theDepartment of Science, Technology, Engineering
and Public Policy at University College London, UK. Michele Acuto is
Professor of Global Urban Politics in the Faculty of Architecture,
Building and Planning at the University of Melbourne, Australia.



