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Many countries are still struggling to adapt to the broad and
unexpected effects of modernization initiatives. As changes take shape,
governments are challenged to explore new reforms. The public sector
is now characterized by profound transformation across the globe, with
ramifications that are yet to be interpreted. To convert this
transformation into an ongoing state of improvement, policymakers

and civil service leaders must learn to implement and evaluate change.
This book is an important contribution to that end. Reforming the
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