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The stereotypical image of quiet, dusty rooms with hushing librarians
does not ring true for contemporary research libraries. On the contrary,
libraries are often at the forefront of technological development. As
they open up to new activities and take on new responsibilities, patrons
use libraries in new ways. Increased openness is a common
denominator of these transitions. At the same time, there is an
ambiguity attached to the celebration of “openness” as an indisputable
good, an ambiguity resonating throughout this book.



